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Working Fire Disaster Procedure 
 
1. A f ire will be considered a working f ire when any unit advises they are on scene 
and there is smoke or f lame showing or when any unit or the Incident C o m m a n d e r  
a d v i s e s  i t  i s  a  w o r k i n g  f i r e .  
2 .  A t  t h i s  t i m e ,  t h e  F i r e  D i s p a t c h e r  w i l l  t a k e  t h e  f o l l o w i n g  a c t i o n s :  

a .  A n n o u n c e  ' 'C l e a r ,  t h e  b e n c h m a r k  T i m e  i s  ( d i s p a t c h  t i m e ) . ' '  
b .  P u l l  u p  t h e  a p p r o p r i a t e  f i r e g r o u n d  c h a n n e l  a n d  m o n i t o r  i t  a n d  t h e  S u b u r b a n  

F i r e  Dispatch c h a n n e l .  
c .  A d v i s e  A M R  o f  t h e  w o r k i n g  f i r e  s o  a n  a m b u l a n c e  c a n  b e  d i s p a t c h e d  t o  

s t a n d b y .  
d .  W h e n  t h e  r u n  t u r n s  r e d ,  i n d i c a t i n g  t h a t  t h e  1 0  m i n u t e  B e n c h m a r k  t i m e  h a s  

e l a p s e d  ( f r o m  t h e  t i m e  o f  d i s p a t c h ) ,  a d v i s e  t h e  I C  o f  t h e  n e w  B e n c h m a r k  t i m e   
e .  W h i l e  v i e w i n g  t h e  r u n ,  e n t e r  B N C H  f r o m  t h e  c o m m a n d  l i n e .  T h i s  w i l l  r e s e t  

t h e  w a t c h d o g  t i m e r  f o r  a n o t h e r  1  0  m i n u t e s  a n d  p u t  a  c o m m e n t  o n  t h e  E v e n t  l o g  
i n d i c a t i n g  t h e  B e n c h m a r k  t i m e .  T h i s  s h o u l d  b e  d o n e  e v e r y  t i m e  t h e  r u n  t u r n s  r e d  a s  t h e  
w a t c h d o g  t i m e r  e l a p s e s .  

f . I n  t h e  e v e n t  o f  a n  a d d i t i o n a l  f i r e  r u n  f o r  t h e  s a m e  F i r e  a g e n c y ,  t h e  d i s p a t c h e r  
w i l l  c o m m u n i c a t e  w i t h  t h a t  a g e n c y  o n  t h e  n o r m a l  f i r e  d i s p a t c h  c h a n n e l  w h i l e  a l s o  
m o n i t o r i n g  t h e  w o r k i n g  f i r e  f i r e g r o u n d  c h a n n e l .  I f  t h e  s e c o n d  f i r e  r u n  i s  d e t e r m i n e d  t o  
a l s o  b e  a  w o r k i n g  f i r e ,  t h e  D i s p a t c h  S u p e r v i s o r  w i l l  t a k e  a p p r o p r i a t e  a c t i o n  t o  h a v e  t h a t  
f i r e  m o n i t o r e d  a l s o .  

g. When the IC reports "Primary Search completed'' the f ire dispatcher will 
enter PRIM from the command line while viewing the f ire run. This will a u t o m a t i c a l l y  
p u t  t h i s  c o m m e n t  o n  t h e  E v e n t  l o g .  

h. When the IC reports ' 'Secondary Search completed'' the f ire dispatcher will 
enter SECO from the command line while viewing the f ire run. This will a u t o m a t i c a l l y  
p u t  t h i s  c o m m e n t  o n  t h e  E v e n t  l o g .  
3 .  I n  a  W o r k i n g  F i r e  s i t u a t i o n ,  t h e  F i r e  D i s p a t c h e r  w i l l  b e  r e l i e v e d  o f  a l l  d u t i e s  e x c e p t  m o n i t o r i n g  
a n d  d i s p a t c h i n g  t h e  w o r k i n g  f i r e  c h a n n e l .  

a .  A n o t h e r  d i s p a t c h e r  ( p r e f e r a b l y  C a l l - t a k e r  2 )  w i l l  b e  a s s i g n e d  t o  m o n i t o r  a n d  d i s p a t c h  t h e  
o t h e r  a g e n c y ' s  f i r e  c h a n n e l .  

b .  T h e  F i r e  d i s p a t c h e r  w i l l  b e  t h e  l a s t  o p e r a t o r  t o  a n s w e r  p h o n e s  w h i l e  t h e  w o r k i n g  f i r e  i s  
a c t i v e .  

c .  I f  t h e  I C  a d v i s e s  t h i s  w i l l  b e  a  l o n g  d u r a t i o n  o p e r a t i o n ,  t h e  D i s p a t c h  S u p e r v i s o r  w i l l  d o  
a n  e m e r g e n c y  c a l l - i n  f o r  a n  a d d i t i o n a l  d i s p a t c h e r  t o  t a k e  o v e r  r o u t i n e  d u t i e s  a n d  p r o v i d e  r e l i e f  f o r  
o t h e r  D i s p a t c h e r s .  
 

 

 

 


