Fire Department Communications

1.) Which of the following is NOT identified as an alerting system for a staffed fire station?

a.) Vocal alarm


b.) Fax machine
c.) Computerized line printer 
d.) Radio with alert tone

2.) Which of the approaches below would be considered an important key when striving for a “professional approach” when speaking on the radio?

a.) Use a moderate rate of speaking

b.) Be concise and to the point

c.) Avoid shouting

d.) All the above

3.) Which of the following is NOT a personal characteristic of a telecommunicator suggested by NFPA 1061?

a.) Forms conclusions from disassociated facts

b.) Handles only one task at a time

c.) Functions under stress 

d.) Maintains composure

4.) A fire department telecommunicator needs to be skilled in:

a.) customer service.

b.) personal communication.

c.) map reading.

d.) All the above

5.) Which kind of information can help describe what type of emergency exists?

a.) Incident location

b.) Type of incident/situation

c.) Time the incident occurred 

d.) All the above

6.) Which of the following is NOT a proper radio procedure for fore personnel?

a.) Transmit when the air waves are clear

b.) Hold the radio/microphone 1 to 2 inches from mouth at a 45° angle
c.) Use of codes or inappropriate language

d.) Think about what is going to be said prior to transmitting

7.) The communication system the does NOT have access to the Public Switch Network, but is connected between two points, is a __________ system

a.) commercial phone

b.) TDD/TTY text phone

c.) direct line


d.) wireless

8.) Never lay the microphone to your fire department radio in the seat of the apparatus because it may:

a.) muffle the voice if someone sits on it.
b.) get knocked off onto the floor resulting in breakage.
c.) be keyed accidentally.
d.) be hard to find in a hurry.
9.) Before transmitting any information over the fire department radio, a firefighter should:

a.) press to PTT several times to signal their intent to transmit. 

b.) clear his/her throat to be sure their voice will be clear.
c.) turn up the volume if his/her voice is naturally soft.
d.) listen to be sure the channel is not being used.
10.) In the Incident Management System, the __________ has the authority over the ordering and releasing of resources.

a.) Incident Commander
b.) Logistics Officer

c.) Operations Officer

d.) Staging Officer

11.) A wire telegraph-type fire alarm box is limited to transmitting:

a.) the location of the box.
b.) the location of the fire. 

c.) to the nearest station.

d.) trouble systems.
12.) A special communications device which allows the hearing or speech impaired to communicate via telephone is known as a __________ system.


a.) commercial phone

b.) TDD/TTY text phone


c.) direct line



d.) wireless

13.) A uniform data collection system used by most departments to track incident information is known as the:
a.) National Fire Incident Reporting System.
b.) National Fire Incident Recording System.
c.) First National Incident Reporting System. 

d.) First National Incident Response System.
14.) The __________ System can significantly shorten response time or enable a dispatcher to handle a greater volume of calls.


a.) Voice Recording 


b.) Radio Logging


c.) Wireless Fax


d.) Computer Aided Dispatch
15.) The two most common ways the incident commander orders firefighters to evacuate a structure is broadcast a radio message and:

a.) establish and attack crew.

b.) implement and accountability system.

c.) pass command.

d.) sound and audible warning. 

16.) Audible warning devices for emergency evacuation should be:

a.) broadcast several times.

b.) heard for at least 500 feet.

c.) used to announce the need for multiple alarms.

d.) used to give an “all clear” on scene.

17.) It is important that the communication center be kept advised of the actions taken at emergency scenes.  Progress reports should include all of the following except:
a.) change in command location.

b.) exposures present.

c.) direction of fire spread.

d.) number of units in staging.

18.) Fire departments that operate radio equipment must hold radio licenses from the:
a.) Federal Central Communications.

b.) National Emergency Broadcasting.

c.) Federal Communications Commission.

d.) National Radio Communications.

19.) According to FCC regulations, which of the following has the highest priority for a radio transmission?

a.) Notice of a long distance phone call for chief of department

b.) Message from a unit working at a fire or rescue

c.) Vital signs of a patient being transported by F.D. ambulance 

d.) Transmission of local forest fire danger notice 

20.) The most common form of turning in a fire alarm today is by using:


a.) a radio fire alarm box.

b.) a citizen’s band radio.


c.) the public telephone system.
d.) a fire alarm telegraph box.

